PHIEU THU THAP THONG TIN
TINH HINH UNG DUNG THUONG MAI PIEN TU TRONG CONG PONG

NAM 2024
LUUY
1) Nguoi dién phiéu danh dau X vao 6 tra 1oi tuong tng.
Q chon MOT cau tra loi O c6 thé chon NHIEU cau tra 1oi.

2) Thong tin trong phiéu khao sat chi s dung cho muc dich nghién ciu, thong ké thuong
mai dién tir. Khdng cung cap cho bén thir ba.

3) Théng tin tinh tir 01/01/2024 dén thoi diém tra 1oi phiéu.
I. THONG TIN NGUOI PIEN PHIEU

I o 1RV T (=] o SO OP USSR
2.S0 CMND/ CCCD: .. .o
3. Gigi tinh: O Nam ONw
4. Tubi: Q Dudi 18 Q18- 25 Q26-35
Q 36-45 QTrén 45

5. Pia chi noi thwong tri: (LNh/hANN PRO): ......c.cveeeeeieeeeeeee s
6. Nghé nghiép
Q Lao dong gién tiép (van phong, giang day, nghién ctu...)
Q Lao dong truc tiép (cong nhan, nong dan, ban hang...)
Q Sinh vién, hoc sinh
Q Noi tro
O Khéc
I1. TINH HINH SU DUNG INTERNET
1. Phuong tién thuwong dung dé truy cap Internet
0 May tinh dé ban/May tinh xéach tay
Q Dién thoai di dong
Q Thiét bi khac (Ipad, May tinh bang)

2. Thoi gian truy cap Internet trung binh mdi ngay

Q Duséi 3 tiéng Q T 3-5tiéng Q Tu5- 7 tiéng
Q T 7 -9 tiéng Q Trén 9 tiéng
3. Ban thwong sir dung Internet cho cac hoat dong nao sau day?
QO Cap nhat tin tac Q Tim kiém théng tin hang héa, dich

0 Nghién ctu, hoc tap vu

U Giai tri (choi game, nghe nhac, I Lien lac V('yiNngu(‘yl than, ban be
xem phim,... O Tham gia dién dan, mang xa hoi

O Lam viéc O Hoat dong khac



I11. TINH HINH THAM GIA MUA SAM TRUC TUYEN

1. Ban da tirng tham gia mua san pham (hang hoa hoic dich vu) qua mang trong
nam 2024 chwa?
Q ba tung O Chura tung
1a. Néu cau trd loi 1a CHUA, xin cho biét ly do:
{0 Mua hang tai cwa hang thudn tién hon LI Khdng cd cac phuong tién thanh toan khong
S0 16 thdng tin ca nhan dung tien mat
U Khong tin tuwong don vi ban hang
{JHang hoa, dich vu khdng phong phu
O Khé kiém dinh chdt lwong hang héa
O Thiéu trdi nghiém thyc té
U Thoi gian doi giao hang qua lau
Néu di tirng mua hang truc tuyén, ban tra loi tiép cac cau héi sau:
2. Ban c6 mua san pham qua cac trang web quéc té khéng? QCo Q Khéng
2a. Néu cau trd loi 1a CO, vui long cho biét ban thwong mua bang hinh thic nao:

O Céch thire dét hang truc tuyén qud rdc roi

O Khéng c6 du thong tin @é ra quyét dinh

[ Khong ¢ nhu cau mua ban

{J Chi phi vdn chuyén cao

L Chua c0O kinh nghiém mua ban trén mang

O Truec tiép trén website qubc té

O Théng qua website Viét Nam mua ho hang quéc té (vd: Fado.vn;
giaonhan247.com...)

3. Ban c6 mua hang cta thwong nhin nwéc ngoai ban trén cac san TMPT Viét Nam
khoéng?
Q Co QO Khong
Néu cau trd loi 1a CO, xin trd loi thém cac cau héi tir 3.1 dén 3.3 sau day:
3.1. Ly do lwa chon mua hang cua thuong nhdn nwdc ngoai trén san:
U Gia caré hon
Q Chat lwong san pham tét hon
O Hang hoa c6 thuong hiéu nudc ngoai
O Chi c6 thuong nhan nudc ngoai c6 ban mat hang do
U Thoi gian nhan hang nhanh chong

3.2. Usc tinh sé liwong san pham/dich vu ban da mua qua mang tir thwong nhan nudéc
ngoai trong nam 2024

Q Dudi 5 san pham/dich vu Q Tir 5 dén 10 san pham/dich vu
Q Tir 10 dén 20 san pham/dich vu Q Trén 20 san pham/dich vu

3.3. Udc tinh gia tri mua qua mang tur thuwong nhdn nwdc ngoai trong nam 2024
Q Dudi 1 triéu ddng Q Tir 1 triéu - 3 triéu dong
Q Tur 3 triéu - 5 triéu dong Q Tur 5 - 10 triéu dong
Q Trén 10 triéu ddng



4. Ban mua hang tryc tuyén qua thiét bi nao thwong xuyén hon?
Q Pién thoai di dong Q May tinh dé ban/may tinh xéach tay
Q Thiét bi khac (Ipad, may tinh bang)

5. Ban wu tién phwong thic mua sim nao hon?

Q Mua sidm qua mang Q Mua sdm truyén thong Q Khéng ¢6 sy uvu tién
5a. Néu chon wu tién mua sdm qua megng, chen ly do:
@ Dich vu tra hang thuan loi, dé dang Q Puoc cac KOL, KOC giai thiéu,
0 Phi van chuyén thip quang cao
Q Puoc ddng kiém SEII,I(;I'|¢n loi, tiét kiém thoi gian, cong

A Pugc tu van nhiét tinh

uocnrva ¢ U Hang hoa da dang
g , _ 0 Dé dang so sanh gia ca va danh gia
O Nhiéu chuong trinh khuyen mai san pham

Q Bao hanh san pham

0 Puoc tham céc hoat dong mua sam
két hop giai tri

6. Ban thwong mua hang héa/dich vu nao trén mang?

O Thuc pham O Vé may bay, tau hoa, 6 to

Q Thiét bi ¢6 dung gia dinh O Vé xem phim, ca nhac...

Q D6 coéng nghé va dién tir Q Pat chd khach san/tour du lich

0 Quan 4o, gidy dép va my pham O Dich vu tu vén, dao tao truc tuyén
Q Sach, van phong pham, hoa, qua taing O Dich vy spa va 1am dep

Q Xem phim tryc tuyén 0 Uu dai dich vu trén cac nén tang
U Nhac/Video/DVD/Game QO Hang hoa/dich vu khéac

7. Ban thwong mua qua hinh thac nao?
O Website/trng dung TMDT ban hang (vd: fptshop.com.vn, dienmayxanh.com,...)
O San giao dich TMDT (vd: Lazada, Shopee, Tiki, TikTokShop, Grab...)
O Dién dan/mang xa hoi (vd: Facebook, Instagram...)
O HINh thirC KNAC: ...

Néu ban lya chen San giao dich TMPT, vui long cho biét tén san bgn mua sdém nhiéu
nhat theo tirng linh vuc

7a. Linh vuc ban bubn ban lé

U Shopee U Lazada Q Tiki O TikTok U Sendo

I - TSRS
7b. Linh vuc dich vu van tai (taxi, xe 6m)

Q Grab U Be 4 Xanh SM

I - TSRS
7c. Linh vuc djch vu giao do an

Q Grab (GrabFood) U ShopeeFood, Foody U Be



7d. Linh vuc du lich (dat vé may bay, phong khach san, vé tham quan)

U Traveloka U Gotadi U Tripi Partner U AirBnB
U Agoda U Booking.com
L0 KNAC... et e

8. Thong thwong ban thanh toan hang héa/dich vu mua qua mang bang hinh thirc
nao?

Q Tién mat khi nhan hang Q Vi dién te (MoMo, ZaloPay,
QO Chuyén khodn ViettelPay, ShopeePay,...)
0 The ATM noi dia O Mobile Money (thanh todn qua tai

D b o khoan vién théng)
Thé tin dung/thé ghi n
© ung/the ghi no Q Tra gop (mua trudce tra sau)

9. U'éc tinh sé lweng san pham/dich vu ban da mua qua mang trong nim 2024
Q Duéi 5 san pham/dich vu Q Tur 5 dén 10 san pham/dich vy
Q Tir 10 dén 15 san pham/dich vu Q Tir 15 dén 30 san pham/dich vu
Q Tir 30 d&én 50 san pham/dich vu Q Trén 50 san pham/dich vu

10. U'éc tinh tong gia tri mua sam truc tuyén nim 2024

Q Dudi 2 triéu ddng Q Tir 2 triéu - 5 triéu dong
Q Tur 5 - 10 triéu ddng Q Tir 10 triéu - 15 triéu ddng
Q Tur 15 triéu - 20 triéu ddng Q Trén 20 triéu ddng
11. U'éc tinh gid tri hang héa mua sam tryc tuyén trong tong chi tiéu trong nim 2024
Q Dudi 5% Q Tu 5% - 10%
Q Tu 10% - 15% Q Tu 15% - 20% Q Trén 20%

12. Trai nghiém mua sim truc tuyén ciia ngwoi tiéu dung’

Q Tham gia mua siam két hop giai tri (livestream, game tuwong tic) trén cic
website/ing dung TMDT

O Uu tién mua hang hoéa/dich vu duoc cac ca nhan ndi tiéng (KOL, KOC) trén mang
giai thiéu

O So sanh gia ban trén mang (online) va gia ban truc tiép (offline) cua hang hoa/dich
vu trude khi mua hang

Q Danh nhiéu hon thoi gian mua sam truc tuyén vao nhiing ngay dién ra chuong trinh
khuyen maéi

O Puoc cung cip thdng tin vé& ngudn gbc, xuat xir cua hang héa khi mua hang trén
mang

O Quan tam dén thong tin vé nguoi ban trén mang (ctra hang chinh hang (vd: shopee
mall, tiki official, lazmall,....), dia di€ém kinh doanh, nhén xét, danh gia cta nguoi
mua hang, quang cao, ty I1¢ phan hoi,...)

0 U tién cac san pham c6 thoi gian giao hang ngan hon
O Tham khao thong tin trén internet, sau 6 mua sam trén san giao dich TMDT
Q Trong twong lai s& tiép tuc tham gia mua qua mang

! Ngwoi tiéu dung tich vao trai nghiém da tirng tham gia khi mua sém truc tuyén



13. Panh gia mirc dd hai 10ng khi tham gia mua sam truc tuyén
QO Khong hai long Q Binh thuong
O Hai long O R4t hai long
14. C4c yéu té6 ma ban quan tdm khi mua san pham qua mang?
O Uy tin cua website/ttng dung TMDT, nguoi ban
O Chét lwong san pham, hang hoa
O Su da dang, phong phi cua san pham, hang hoa
Q Chinh sach d6i tra va bao hanh
Q Trai nghiem website/ ting dung dé dang, than thién
Q DBuoc livestream giGi thiéu vé san pham, tro choi twong tac
U Thong tin ca nhan duoc bao mat
O Chat lugng dich vu van chuyén
Q Chi phi dich vu van chuyén

0 Uu dai vé gia ca (trién khai nhiéu chuong trinh khuyén mai, gia ré hon so véi mua
truc tiep tai cua hang,...)

O Phuong thac thanh toan thuan lgi
O Théng tin, hinh anh mé ta san pham rd rang

15. Ban thay viéc mua san pham hang hoé&/dich vu truc tuyén & Viét Nam dang gip
nhirng tré ngai gi?

O Gi4 ca (cao hon mua truc tiép/khong O Chi phi van chuyén cao

o rang,) O Website/irng dung khéng chuyén
O Chat lugng kém so véi quang céo nghiép

O Pit hang truc tuyén rac rdi QO Dich vu chiam soc khach hang kém
O Lo ngai théng tin ca nhan bi tiét 16 O Khoé khin trong viéc doi tra hang
O Phuong thirc thanh todn phuc tap Q Khac (xinnéu rd ly

O Chat lugng dich vu van chuyén va
giao nhan kém

16. Ban hay tim kiém théng tin vé hang héa/dich vu tir dau?
O Ban bé, ngudi than gidi thiéu truc tiép
O Xem quang c4o truyén thong (tivi /bao dién ti /béo giy)
O Qua quang céo truc tuyén (mang xa hoi/cong cu tim kiém/email quang co)
O Xem binh luan, danh gia trén mang (Mang x& hoi /san TMDT)
O Website/ttng dung da thong bao/dang ky voi Bo Cong Thuong

Xin tran trong cam on!



